
CRA Console Event Trigger

Step 1: Financial Coordinator
Apply the trigger type of CRA Console to the Protocol-
Related Item in Financials Console.
Step 2: CRA
Add the event in the new Financial Events Tab in the 
CRA Console. Enter the Occurred Date and Count.
Once you click Add, the item becomes available for 
invoicing in the Invoiceable Items tab of the Financials 
Console.

Tracking and Invoicing Protocol-Related Items

Roles Affected:
Financial Coordinator, CRA

An event associated with a 
Protocol-Related Financial Item 

that allows the item to become 
available for invoicing when the 
associated event is achieved for 

the protocol.
 

An event trigger can be applied to 
any Protocol-Related Item in 

the Financials Console.

What is an Event Trigger? How does the CRA Console Event Trigger work?

This feature streamlines communications between Financial and Clinical Teams, 
allowing CRAs to mark Protocol-Related Items as Occurred (e.g., Monitor Visits), 

increasing efficiency and reducing error in financials invoicing.

Why is this important?
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